Cancellation flows

Cancellation of all passengers in
booking with no flights/services used

Calculation

OrderReshop
(cancel) is not

Cancellation of all passengers in booking
with some flights/services used

Cancellation of some
passengers in bookings with

IBERIA’”
Process end

mandatory but
strongly
recommended
/ OrderReshop \

— OrderCancel

OrderChange

\(cancel) mandatory /

OrderReshop (delete)

no flights/services used

Cancellation of some passengers in
booking with some flights/services used

mandatory

B e

OrderReshop (delete)

(delete)

mandatory

o e
e




	Diapositiva 1

